
Guide to Choosing an  

Assisted Living Community 



You Are Not Alone. 
Today, almost a million residents enjoy the benefits of assisted living 
communities. Residents choose these communities, because they like to 
remain active and fully engaged. They value the lifestyle, the abundance of 
choices, the independence, the dignity, and the quality of life that senior 
living residents live everyday. Assisted living is increasingly the preferred 
senior living option for individuals looking for home and community-based 
alternatives to institutionalized care or to living in complete solidarity. This 
consumer push has, since 2004, increased the supply of licensed communities 
by 6% nationally.  
 
 

Nationwide Facts About Assisted Living 

 Approximately 1,000,000 seniors live in assisted living communities across 
the United States. 

 There are over 38,000 licensed assisted living communities in the United 
States. 

 87 is the average age of a resident in an assisted living community. 

 The average length of stay in an assisted living facility is two to three years. 

 Assisted living communities have some of the highest consumer 
satisfaction ratings among long term care and health care facilities at over 
90%  satisfaction. 

 

 

 PROMOTE HEALTHY AGING 

 ENABLE CHOICES 

 PRESERVE DIGNITY 

 INSPIRE INDEPENDENCE 

 ENCOURAGE SOCIAL ENGAGEMENT 

 INCREASE PERSONAL SAFETY  

 PROVIDE TRAINED SUPERVISION 

ASSISTED LIVING COMMUNITIES 
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Prices vary with each community based on the amenities, apartment size, and 
level of care needed. Virginia does not have a Medicaid waiver for assisted 
living; however, residents may be able to qualify for an Auxiliary Grant and/or 
Veteran’s Aide & Attendance benefits to help pay for assisted living care. 

$ 5,250: Average monthly cost in VA for Assisted Living (Private Room) 

 

$ 8,213: Average monthly cost in VA for Nursing Home Facility (Semi-Private Room) 
 

$ 9,155: Average monthly cost in VA for Nursing Home Facility (Private Room) 

Typical Cost of Assisted Living* 

Who Benefits from Assisted Living Communities? 

Assisted Living communities primarily serve seniors who require assistance 
with everyday activities such as meal preparation, medication management,  
transportation, and personal care (dressing, bathing, etc.). Assisted living 
communities also provide care for residents with Alzheimer’s Disease or other 
dementias. Seniors who can no longer live alone and have no one to assist 
them at home often turn to these communities.   
 

What are Assisted Living Communities? 
Assisted living communities offer supportive amenities, services, and care in a 
residential setting with the comforts of home. They have trained staff 
available 24/7, various dietary options, a variety of activities, and give a peace 
of mind for your loved one. Assisted living communities vary in number of 
residents served, physical attributes of the building, and a variety of 
neighborhood settings. Prospective residents should tour more than just one 
to select the one that is right for your wellbeing, care, safety, and support.  
 

Assisted  living communities are not nursing homes or skilled nursing facilities, 
but they may share physical campuses with other levels of care.  
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*2021 Genworth Cost of Care Survey 
www.genworth.com/aging-and-you/finances/cost-of-care.html 

Auxiliary Grant (AG) - Financial Support for Low Income Individuals 

An AG is an income supplement for individuals receiving SSI and certain other 

individuals and is issued monthly. An individual must be assessed by an adult 

services social worker at their local department of social services or another 

qualified assessor. For more information, visit  

https://www.dars.virginia.gov/aps/AuxGrants.htm 

https://www.dars.virginia.gov/aps/AuxGrants.htm


 

 
 

What Types of Care are Offered? 

Some of the types of assistance offered in assisted living communities are 
personal care supports such as dressing, bathing, grooming, medications, 
meals, and mobility. Residents may utilize care from outside of the 
community if needed for specialized care like hospice, physical therapy, 
occupational therapy, and other services. 

 

Who Oversees Quality and Standards of Assisted Living? 

The Commonwealth of Virginia has more than 550 licensed assisted living 
communities with a total resident capacity of nearly 38,000 residents.  
Assisted living communities are regulated by the Virginia Department of 
Social Services (VDSS), and many of the Assisted living staff are regulated by 
the Virginia Department of Health Professions. Assisted living communities 
are inspected by  state  agencies. You may request a copy of the most recent 
survey report from the community or view it online at VDSS website. 
Assisted living communities must also comply with local building codes, fire 
safety regulations, and other requirements. Many operators of assisted living 
communities have enhanced quality care programs in place to review and to 
continually improve services. They also have resident and family councils to 
address questions and to consider recommendations in a timely manner. 

Search for an Assisted Living Community... 

 

• Virginia Assisted Living Association (VALA)  
www.valainfo.org 

• Virginia Department of Social Services (VDSS)  
Search for inspection records of licensed assisted living communities 
www.dss.virginia.gov/facility/search/alf.cgi 

• Virginia Department for Aging and Rehabilitative Services (DARS) 
Download a listing of ALFs currently accepting Auxiliary Grants (AG) 
https://www.dars.virginia.gov/aps/AuxGrants.htm 
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http://www.valainfo.org
http://www.dss.virginia.gov/facility/search/alf.cgi
https://www.dars.virginia.gov/aps/AuxGrants.htm


It is always best to visit and select a community before a crisis happens. 
Meeting the staff, other residents, and their family members is one of the best 
ways to select the right community for you or your loved one. Each community 
is unique, and this checklist will help you select the one that is right for you. 
Contact a community via phone or through their website to inquiry about 
availability of rooms, services offered, and costs. Each community will be 
different.  
 

What Amenities and Services are Available? 

The most common amenities and services offered in the assisted living 
communities are: 

• Beauty Salon & Barbour Shop 
• Dining Services 

• Housekeeping 

• Medication Management 
• Mobility & Transfer Assistance 
• Personal Laundry Services 

• Social and Recreational Services 

• Transportation 
• Wellness and Fitness Programs 

 

 
Environment  

• Is this community in a convenient location for you? 
• As you arrive to the community, how does the physical building & 

surrounding grounds look? 
• As you enter the lobby and tour the building, does it feel homelike? 
• Do you get a warm greeting from the staff welcoming you there? 
• Do other residents socialize with one another? 
• Do they appear happy and comfortable? 
• Are you able to talk to residents about how they like the community and 

staff? 
• Are staff members appropriately dressed, personable, and relaxed? 
• Do staff members treat one another in a professional matter?  
• Are staff members friendly to you during the tour and encouraging you to 

ask questions or to make comments? 

Community Review Checklist... 
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Physical Features 
• Is the community well designed for your needs? 
• Are doorways, hallways, and rooms accommodating to 

wheelchairs or walkers? 
• Are elevators available? 
• Are hallways and rooms well illuminated? 
• Are handrails adequately placed or able to be added as needed? 
• Are storage areas for resident usage easy to reach? 
• Are there non-skid material and carpets for easier walking? 
• Is the community clean and free of odors? 
• Does the property have appropriate temperatures in rooms and 

hallways? 
• Does the community have smoke detectors, fire exits, sprinklers, and 

maps clearly marked? 
• Is the floor plan easy to follow? 
• Are the rooms spacious (single/double occupancy)? 
• Are the emergency call buttons and exits well displayed? 
• How are the bathrooms? Easily accessible for handicap guests? 
• Is smoking allowed on grounds? If so, is there a designated area? 
• What furnishings are provided by the community? 
• Are you able to decorate your own apartment? 
• What restrictions are there regarding what can be kept in resident 

apartments? 
• Ask about procedures for emergency situations. 
• Is there nursing on staff at all times? 

 

Medication & Health Care 

• Ask about medication administrations procedures and options.  
• Is self-administration of medication allowed? 
• Are other services like hospice care, physical therapy services,  

occupational therapy, and home health care regularly scheduled to come 
in?  

• Ask if there will be additional charges for these services.  
 

Services & Amenities 
• Is there transportation available for doctors appointments? 
• Is there a salon or barber on site? 
• Are there any extra costs for extra services you might need or if your 

need changes? 
• What other activities are available onsite, such as a movie theatre, 

gardening, exercise room, etc.? 

Published by the Virginia Assisted Living Association (VALA)  Rev. 01/23 



Personal Finances 
• What insurance policies are active? i.e. Health, life, long-term 

care, disability? 
 One way to check is to see what monthly payments are being 

made on monthly or regular checks or auto-drafts. 
• What coverages are offered by the active policies?  i.e. Home health 

services, assisted living payments, medical supplies 
• What financial assets are available? i.e. checking/savings accounts, 

stocks/bonds, rental income, Social Security income, Supplemental 
Security Income (SSI), pension 

• For veterans and survivors, the VA Aid & Attendance Benefit may be 
available and are paid in addition to monthly pension. 

• What legal documents are needed or completed? i.e. living will, last will 
and testament, health care appointment form, power of attorney for 
financial and medical needs 

• If unable to afford services out of personal funds,  individuals receiving 
SSI may be eligible for the Virginia Auxiliary Grant (AG) administered by 
the Virginia Department for Aging and Rehabilitative Services. 

Social/Recreational  
• What are the daily activities available for the residents? 
• Are pets allowed? If so, does the community have there own pets? 
• What outside community activities are routinely accessed by 

residents? 
• What programs does the community have that use volunteers for? 
• Ask to view past and current activities calendars. 

 
Dining Services 

• Ask to view previous and current menus. 
• What types of snacks are available to residents outside of normal 

meal times? 
• Are residents able to eat in their apartment?  
• Are residents allowed to have snacks? 
• Can residents request meal times or are they set?  
• What are some special diets/foods currently provided by the 

community?  
• Can you keep food in your apartment? 

Personal  Finances Checklist... 
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This brochure is brought to you by the Virginia Assisted Living 
Association (VALA). VALA is a non-profit membership organization 
dedicated to providing advocacy, communication, education, and 

resources for the assisted living industry in Virginia. We are the 
unified voice of assisted living in Virginia and an official state 
affiliate of Argentum.  VALA members represent the entire 

spectrum of the industry, including both non-profit and for-profit 
assisted living communities with varying resident capacities. 

Compliments of the 
 
 
 
 
 
 
 
 
 

Virginia Assisted Living Association (VALA) 
PO Box 71266 

Henrico, VA 23255 
(804) 332-2111 

www.valainfo.org 
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