Why Hospice is critically needed for patients and families during the COVID
crisis…
• The coronavirus (COVID-19) outbreak is a difficult and uncertain time but especially those who
are elderly, frail, and/or with underlying chronic or serious illness. Many of these higher risk people
live in nursing homes, assisted living or residential care homes and are dying alone without
family/loved ones visiting.
Hospice care must be part of the response and plan of care as Hospice experts have the unique
skills and strengths in End-of-Life Care:
• The Medicare beneficiary has the right to access the Hospice Medicare benefit
• Hospice can assist with treating in place helping to avoid a hospital transfer
• Hospice utilizes strong infection prevention with appropriate PPE
• Hospice are experts in symptom management for end of life
• Hospice includes grief and bereavement support—something sorely needed with the impact of
COVID on so many lives (patients and loved ones)
• Hospice offers added support to the care staff in the facility setting with the caregivers they
know and trust
• Hospice uses telehealth to enhance virtual visit options and communication
• CMS expects facilities (SNFs and ALSAs) to ensure residents receive the necessary end of life care,
which includes hospice.
• Hospice recognizes that each facility has unique visiting requirements. Hospice will work with our
facility partners to schedule visits so we can take care of each patient’s needs.
Helpful tips:
• Center to Advance Palliative Care (CAPC) offers a pocket card: COVID Symptom Management
and Key Communication Phrases—a one-page front-and-back pocket card with dyspnea protocols,
opioid quick tips, and specific communication phrases for responding to patient/family anxiety and
discussing treatment options.
o Encourage early conversations around COVID goals of care
▪ Examples: Care in place, transport to hospital, intubation, etc
o Consider stocking your e-box with symptom management meds…don’t wait.
Refer to Hospice today…COVID can have a rapid onset with elderly resulting in unanticipated
serious changes in condition…DON’T WAIT!
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