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Pictured: Award Winner Representatives Joel Abercrombie and Stephanie Derry,  

VALA Board Secretary Jennie Haden, and VALA Board Member Steve Wilkins 
  

2025 Assisted Living Best Practices of the Year VALA Diamond Award  

Announced by the Virginia Assisted Living Association 
  

   

Glen Allen, VA – The Virginia Assisted Living Association (VALA) hosted its annual Assisted Living VALA Diamond 

Awards Presentation Dinner on October 28, 2025 during the Virginia Assisted Living Annual Fall Conference at Caesars 

Virginia in Danville, VA and congratulates Brookdale Chambrel Williamsburg and their "Welcome Home 

Program" program for being selected to receive the 2025 Assisted Living Best Practices VALA Diamond Award.  
 

Award winners were nominated by assisted living advocates and received recommendations from assisted living staff 

members and community stakeholders. The Assisted Living Best Practices VALA Diamond Award recognizes assisted 

living communities and industry advocates who create innovative programs or unique approaches to provide the best service 

possible to its residents, employees, guests, and local community.  
 

The “Welcome Home Program” at Brookdale Chambrel Williamsburg exemplifies exceptional resident-centered care and 

community integration. This program provides invaluable support through personalized assistance spread over several 

weeks to help residents navigate their new environment confidently. The Welcome Home Program  enhances the well-being 

and successful transition of residents into their new assisted living or memory care apartment. It provides complimentary 

hours of personalized, one-on-one caregiving services to every resident upon their arrival. Its dedicated support is 

thoughtfully tailored to address the unique challenges and anxieties that often accompany a move to a new living 

environment. The Welcome Home Program proactively targets three critical areas: combatting the initial feelings of 

loneliness, mitigating the risk of falls within an unfamiliar setting, and facilitating crucial social integration and acclimation 

to the community’s daily routines. The Welcome Home Program has proven to be deeply meaningful and beneficial for 

new residents.  

 

About VALA: VALA is a non-profit membership organization dedicated to providing advocacy, communication, 

education, and resources for Virginia's assisted living industry. Formed in 1996, VALA is the unified voice of assisted living 

in Virginia and the official state affiliate of Argentum. VALA serves both for-profit and not-for-profit assisted living 

communities, and VALA’s members have varying resident capacities from small, residential communities to communities 

that may be part of national chains with the capacity to serve several hundred residents. 

 

To learn more about this prestigious award and to see the recognition video, go to www.valainfo.org. 
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